


l .  Brochure Submissions. Any Tennessee tourist attraction or tourism-related business is required to 
submit brochures for approval to the Department before placement in Welcome Centers. Brochure 
placement is contingent upon the factors below. Space limitations may apply, and allocation is subject to 
availability. All materials distributed within the Welcome Centers must be provided free of charge. 
Submitters should ensure that the information in the Brochure Submission Form and digital files are 
accurate and in compliance with the Department's Brochure and Information Display Policy.

a. Brochure Submission Fonn. All organizations requesting brochure placement in Tennessee 
Welcome Centers must complete the Brochure Submission Form provided by the Department at 
www.industry.tnvacation.com. Along with the submission form, organizations must include 
digital files of the brochure in PDF format.

b. Alternative Submission Methods. In case of difficulties with digital submission or if a printed 
brochure is preferred, organizations may email a PDF file to Dani Crear at dani.crear@.tn.gov or 
mail brochures to:

Attention: Dani Crear 
Tennessee Department of Tourist Development 

312 Rosa L. Parks Avenue, 13th Floor. 
Nashville, Tennessee 37243 

2. Brochure Review and Approval Considerations. Upon receiving brochure submissions from
organizations, the Department will review the brochure to ensure it follows the guidelines in this policy
and will consider approval based on the following considerations set forth below.

a. Content Requirements.
Brochures must promote Tennessee and provide pertinent information about Tennessee's points
of interest. Due to limited space in Welcome Centers, the Department can only approve brochures
related to travel, that inspire travel, and that are directly affiliated with a tourism destination or
attraction that is within fifty (50) miles of the welcome center.

Brochures on hotels, motels, campgrounds, and restaurants must contain l 00% Tennessee
information. All other brochures must contain at least 85% Tennessee information. All brochures
should bear an in-state heading.

Events featured in brochures must serve as tourism attractions, actively promoting themselves to
individuals outside the local community and the state of Tennessee. These events should aim to
draw visitors from beyond their immediate region and contribute to the overall tourism
experience in Tennessee.

b. Brochure Size and Material. Brochure size should not exceed nine (9) inches in height and four
( 4) inches in width, with the main message or name at the top. Paper should be of sufficient
weight to stand in racks without bending, professionally typeset, error-free, and use proper
language.

c. Insert Inclusion. Organizations may include one insert with the approved brochure for
distribution. The insert may not exceed eight (8) and a half inch by eleven ( 11) inches in size and
will be folded down to match the approved brochure size. Inserts must be securely stapled or
attached to the brochure by the organization before distribution. Welcome Center personnel will
not be responsible for placing any approved inserts into brochures. To obtain approval on the
piece to be inserted, forward the insert along with a letter of request to Dani Creer at the address
listed above.
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