LOGIN TROUBLESHOOTING

Username or email address *

Enter your username or emailaddress

Password *

Enter the password that accompaniesyoursername.

CAPTCHA

This questionis for testing whether or not youare ahuman visitor and o prevent automated spam

submissions.

Math question *

6432

blem and enter the result. Eg, for1+3, enter 4.

LOG IN

CLEAR CACHE

Verify The URL is Correct.

Open a new window and copy and paste this URL into
your browser: https://www.tnvacation.com/partner/

login

Verify The Email Address or Username
We Have On File is The Email Address or
Username You are Using.

If you have the email address in which you received
your confirmation, copy and paste that address into
the username or email address field. Next, type in
your password (be sure to be conscious of upper and
lowercase). Then, answer the CAPTCHA question,
and click LOG IN.

This could be a caching issue. Follow the steps below to clear you cache and try logging in again. The instructions

below are browser specific, so be sure to find your specific browser type.

Chrome

1. Inthe upper right corner, select the utility

menu and select “more tools”.

Name Window,

Task Manager

Developer Tools

2. Then select “clear browsing data” (shortcut: CTL+SHIFT+DEL).

New Tab
New Window

New Incognito Window
History

Downloads

Bookmarks

Zoom

print,

Cast

Find.

More Tools.

Edit

Settings

Help

cut

Copy

Paste

Clear browsing data
Basic

Last hour

ng history

history and autocompletions in the address bar.

[ Gookies and other site data
Signs you out of most sites.

Cached images and files
[ Frees up less than 1.2 MB. Some sites may load more slowly on your next

Concal m

3. Setyour time range and select “Cached images and files”. Click the “Clear data” button.

4. Return to the partner login page, and log in.



Firefox

1. Select utility menu from navigation
bar and then select History.

2. Then select “Clear Recent History”.

3. Then select time range and
“Cache” and click “OK”.

4. Return to the partner login page,
and log in.

Internet Explorer

1. Select the utility menu from the
Navigation bar and then select “Safety”.

2. Then select “Delete

browsing history...” o

3. Returnto the partner login page,
and log in.
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Marty Marbry Ashley DeRossett
Division Manager Division Manager
Marty.Marbry@tn.gov Ashley.DeRossett@tn.gov
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Sync and save data

New tab
New window

New private window

Bookmarks
History

Downloads

Passwords ¢ History

Add-ons and themes
Recently closed tabs

Recently closed windows
Clear recent history...
Find in page...
L Recent history

Zoom G Google

Settings Firefox Privacy Notice — Mozilla

More tools

Help

Clear Recent History

Time range toclear:  Today

History

() rowsing & download history (1] Cookies

({ Active iogins [ cache
[] Form & search history

Data

|| site settings. [] offline website data

E o« |

Blank Page

Print
File
Zoom (100%)

Delete browsing history...
InPrivate Browsing
Tracking Protection...
ActiveX Filtering
Webpage privacy policy...
Check this website

Turn off SmartScreen Filter...

Report unsafe website

Ctrl+Shift+Del Safety

Ctrl+Shift+P View downloads

Manage add-ons
F12 developer tools

Go to pinned sites

Internet options

About

MacBook Air
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Dave Jones
Division Manager
Dave.Jones@tn.gov

Rob Sherrill
Technical Support
Rob.Sherrill@tn.gov
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